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Department of Computer Science
Feedback from stakeholders is an important measure for the enrichment of the quality of the
curriculum.The institute is affiliated to Mahatma Gandhi University and follows the curriculum
prescribed by the university. The institution makes certain that the curriculum transaction is with
a systematic procedure to maintain the standard that is the hallmark of the College Santhigiri
College of Computer Sciences firmly believes understanding stakeholders, listening to their
views is hugely beneficial and important for an organization to grow holistically. The institute
has a well defined feedback mechanism fed by the stakeholder’s i.e. students, teachers, alumni
and industry persons(employer), as IQAC has evolved a formal mechanism to gather feedback
on programmes from all stakeholders. Keeping in mind the latest developments in the subjects,
industry requirements and the societal needs, the IQAC devised structured questionnaires where
formal online feedback on the curriculum and its transaction is obtained from various
stakcholders. Every Stakeholder's feedback collected is analyzed and Based on all these
suggestions the following actions are taken for the next academic year,
Action Taken on Feedback
® Organized bridge courses, Add on courses and hands-on-training etc. lo cope up the gap
between academics and rapidly changing technologies. Addon courses provided.(Logic
building using Pseudocode, Python).
e Department organized workshops, seminars and guest lectures by Industry persons on
recent trends and advances in technologies.
e Topics beyond syllabus were added in the teaching plan. CRL Paper Presentations
Conducted. Faculty members actively participated in FDPs.
& International Conferences conducted.
e MoUs were signed with various Industries sectors, to improve the Interaction between
Academia and Industry.
Training and placement sessions are conducted.
e Alumni Interactions conducted to encourage students, as well as to know about various
opportunities in the present IT field.
e Study Tours and Industry Visits were conducted. e
Extra Remedial classes conducted for weak students. / f,
i

Ms. Amitha Joseph
HOD, Department of Computer Science.
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Year 2022-2023

The feedback system in an institution plays an important role in improving the effectiveness of
any teaching — learning — evaluation process and development of an institution as a whole.
Santhigiri college considers the curriculum as the heart of education. The collected feedback is
then analyzed and the reports are submitted according to the rating regarding curricular activities
and infrastructure. With these objectives in mind, the institution has been, over the years,

working on an effective evaluation system by obtaining feedback.

It is for analyzing their eaming and curriculum related issues in terms of quality, competence,
skills and professionalism, This feedback also consider other issues with the regards to the

pedagogy and learning process

Acftion taken report

The suggestions received through the feedback are promptly communicated to the members of
various boards of studies and committees. The actions taken to the suggestion of students are

listed below.

Feedback

Action taken

Impact

The extracurricular
activities must be
conducted and arranged
in a regular basis

Department decided to arranges different types of
Workshops and seminars on regular basis.

Students are promoted to participate in inter
college sports as well as cultural events like arts
day, sports day and department day on every year.

The students received
more exposure, and able
to gain more knowledge
and skills.

Internships and
observation visit should
be conducted in reputed
organization to improve
the exposure

The college took initiative to have contact with
the reputed agencies and institutions for
internships and observation visit for the students

This helped the students
to get placed in these
institutions.




The placement training
must be conducted

The department planned to conduct various
seminars, webinars and training programs for the
students. Also, classes organized for the
placement of students by experts

The students received an
exposure to various topics
and improved the
compelency

The depth of the course
content needs to be

Formal instructions were circulated to
management through competent authority for

Teachers made students
familiar with ideas f POs

increased for achieving addressing the issue of attainment of COs and Pos. | and COs and their
the expected course expected outcomes on the
outcome Teachers were informed to keep check on the first day of each semester
attainment of course outcomes
5
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Action Taken Report of Feedback on Curriculum for the Academic Year
2022-2023

Department of Animation and Graphic Design

In response to thle valuable feedback received for the Academic Year 2022-2023, the Department
of Media Studies has taken proactive steps to address the concerns raised by various
stakeholders. We acknowledge the significance of this feedback and are committed to enhancing

our curriculum to meet the evolving needs of our students and ensure a quality educational
experience,

. Incorporating New Teaching Methods: To address any challenges students may face in
comprehending certain concepts or skills, we are introducing innovative teaching methods that
are tailored to their learning requirements. This includes the integration of additional exercises,

group projects, and online tutorials into our curriculum, fostering a more interactive and
engaging leaming environment.

2. Engaging External Experts: In situations where specific areas of expertise are not
adequately covered by our existing teaching staff, we recognize the importance of bringing in
external experts to provide supplementary training and guidance. This may involve inviting guest

speakers, organizing workshops, or facilitating access to online resources, enriching the depth of
knowledge available to our students.

3. Enhancing Collaboration Opportunities: To address any gaps in the curriculum and
promote a more comprehensive animation syllabus, we are actively encouraging collaborative
learing opportunities among students. Research indicates that collaborative learning
significantly improves student engagement, motivation, and overall learning outcomes. We are

Integrating group projects, peer review activities, and discussion forums to foster a culture of
collaboration within the curriculum.

4. Providing Additional Learning Resources: Recognizing the need for additional support,
we are committed to offering students the necessary resources lo overcome any deficiencies.
This includes access to online tutorials, relevant textbooks, and other leamning materials that
specifically target areas or skills where students may encounter challenges. Additionally, we are
exploring options for one-on-one tutoring and personalized support to ensure that every student
receives the assistance they require. Our aim is to empower students with the resources and
support they n:qu to boost their confidence and excel in areas where they may be struggling.

s ottty
= PRINCIPAL

HOD, Department of Animation and Graphic Design 5T TR SANTHIGIE) COLLEGE OF ff"-f-_'_dJE_;:-“:Er‘": o
) A=A VATHITHAAR, 0., THODUPUZEA
HEAD DEDARTMENT O ANV OTTDN B GRARMIC I s & N\ VERALA, Filt : 685 583
| X |k;'|'r : . lIII I.-
1l LS L l |

L R S



o

SANTHIGIRI COLLEGE

Affliated to MG University and Approved by AICTE

Action Taken Report of Feedback on Curriculum for the Academic
Year 2022-2023

Department of Management Studies

The Feedback System in an institution plays an important role in improving the effectiveness of
any Teaching-Learning-Evaluation process and development of an Institution as a whole, With
this objective in mind, the institution has been, over the years, working on an effective Feedback
System by obtaining Feedback from its major stakeholders: 1. Students 2. Teachers 3. Alumni 4.
Employer. The findings from the analysis of stakeholder feedback on curriculum have been
communicated to the Management and 1QAC.

Besides following actions were taken

Add-on courses provided.

Skill Development Programme

Soft Skill Development Training (Communication Skill).
Training and placement sessions are conducted.

Alumni Interactions conducted

Remedial classes conducted for weak students.

A day with mentally retarded people
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Action Taken Report of Feedback on Curriculum for the Academic
Year 2022-2023

Department of Psychology

Feedback is an essential component of the education system. Implementing effective feedback

mechanisms can lead to enhanced outcomes, improved performance of both teaching and
leaming.

Actions taken on Feedback

The feedback received through feedback was communicated to IQAC and management.

Feedback on curriculum was sought and received from major stakeholders, students and
teachers.

The following actions were taken :

1. New teaching methods: the department adopted various new teaching methods like
gamification based teaching, reflective assignments etc. which would help students to be more
engaged and apply knowledge to day to day activities.

2. Workshops: workshops on therapies like CBT were conducted to bridge gap between
theory and practical aspects.

3. Enrichment of syllabus: Topics beyond that prescribed in university syllabus were
added in the form of add on courses, group discussions etc.

4, Remedial classes: Extra remedial classes were conducted for weak students.

3. Additional Resources: Various online resources like APA online laboratory, swayam,
NPTEL courses were introduced to students.
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Action taken report of feedback on Curriculum for the
Academic year 2022-2023

Department of Commerce

The Suggestions received through the feedback are promptly communicated to the boards of
Studies. Feedback on the curriculum was sought and received from the major stakeholder’s
students, teachers, employer and alumni. The spectrum of parameters used to obtain the feedback
was chosen carefully so that an analysis of the same would reveal the strengths of the
curriculum, which could be built upon, and also the weakness for remedial measures to be

instituted. The findings from the analysis of stakeholder feedback on curriculum have been
communicated to the Management and IQAC.

Besides following actions were taken:

* Webinar on International Scholarships and opportunities for competent Graduate was a
webinar hosted by the Department of Commerce to familiarize final year UG and PG
students about various scholarships and career opportunities they are interested in
pursuing their higher studies in foreign Universities.

® An online webinar on financial planning and investment was provided to Commerce
Graduates to develop a savings and investment habit in their early youth and acquaint
themselves with various investment avenues, _

e Properly’communicated the feedback received from parents to the college authority and
measures taken to reduce students absenteeism.

Based on students feedback arranged enough remedial class.
Based on teachers feedback, arranged the time able with enou
problem course equally.

¢ Based on alumni feedback decided to conduct alumni

gh importance to theory and

association meeting on every year

December 23.
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